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DETAILED ACTION 

Applicant's Amendment filed 10/24/05 has been entered and carefully considered. 
However, the limitations of the amended claims have not been found to be 
patentable over prior art of record and newly discovered prior art, therefore, claims 
1-7, 9-20, 22-25, 27-28, 30 and 32-39 are rejected under the new ground of 
rejection as set forth below. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner in which the invention was 
made. 

Claims 1-7, 9-20, 22-25, 27-28, 30 and 32-39 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Zellner et al. [US. 2004/0088345] in view of 
Reisman [US. 6,658,464]. 

As to claims 1, 13, 19, 20, 25, 30 and 36, Zellner et al. discloses a computer 
implemented method and corresponding apparatus for operating a browser 
associated with an end-user comprising the steps/means for receiving a request 
for end-user support, wherein the request is received at a support location that is 
remote relative to the end-user (page 9, lines 0074, "the support service provider 
(SSP) 18 forwards an emergency help request message from the IP device to the 
emergency help request"); determining a present navigation location for the 
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end-user (page 3, 0031); retrieving content from a content provider that 
corresponds to the determined present navigation location, wherein the content is 
retrieved from a content location that is remote relative to the end-user (page 3, 
0037); 

wherein the retrieved content includes an embedded navigation link associated 
with a first domain, wherein the first domain is remote relative to the end-user, 
wherein the first domain is associated with the content location (page 3, 0079, "the 
support service provider (SSP) 18 forwards an emergency help request message 
from the IP device to the emergency help request"); 
providing a modified content to the end user, wherein the modified content 
includes a portion of the retrieved content and includes the encoding of the 
embedded navigation link that replaced the embedded navigation link, wherein the 
encoded embedded navigation link continues to be actually associated with the 
first domain despite the appearance that the encoded embedded navigation link is 
associated with the second domain (page 9, 0074, "the support service provider 
(SSP) 18 forwards an emergency help request message from the IP device 20 to 
the emergency service center 12. The SS18 acts as an intermediary (third party) 
that first receives the emergency requesting message from the IP device 20 over 
the Internet 22."; 

providing the end-user support to the end-user, wherein the end-user support is 
provided from the support location via the second domain (page 3, 0031); 
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wherein at least a representation of the modified content and the end-user support 
are simultaneously viewable by the end-user (page 9, 0075-0077); 
a data collection module in communication with the end-user support knowledge 
database, the automated support server, and the secondary support system, 
wherein the data collection module records a set of data related to an actual end- 
user support session between the end-user and one or both of the automated 
support server and the secondary support system, wherein the data collection 
module is configured to provide updated information to the knowledge database, 
wherein the updated information relates to the actual end-user support session 
(page 6, 0057-0058). 

Zellner et al. fail to teach or suggest encoding the present navigation location; 
encoding the embedded navigation link so that it appears to be associated with a 
second domain, wherein the second domain is remote relative to the end -user, 
wherein the second domain is associated with the support location and replacing 
the embedded navigation link included in the retrieved content with the encoding 
of the embedded navigation link. 

However, Reisman teaches these features at column 39, lines 30-47 and column 
40, lines 59-67 and column 42, lines 31-67). 

It would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to combine the Reisman's teachings with the teachings of 
Zellner et al. Motivation would have been to provide the end user with an 
interactive and intelligent support session. 
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As to claim 2, Zellner et al. fails to clearly teach identifying the embedded 
navigation link. However, Reisman discloses identifying the embedded navigation 
link at column 48, lines 12-38. It would have been obvious to one of ordinary skill 
in the art, at the time the invention was made, to combine Reisman's teaching of 
the embedded navigation link with the teaching of Zellner. Motivation of the 
combination would have been to help the end user to locate the navigation link. 
As to claim 3, Zellner et al. teach the retrieved content being provided in a first 
frame of a browser window and the end-user support is provided in a second 
frame of the browser window, and wherein the first frame and the second frame 
are simultaneously displayable within the browser window (page 9, 0076-0078). 
As to claim 4, Zellner et al. also teach receiving at the first frame a notice of a 
navigation event that occurred at the second frame (page 9, 0076). 
As to claim 5, Zellner et al. fail to clearly teach receiving an indication that the 
embedded navigation link has been selected by the end-user. However, Reisman 
shows receiving an indication that the embedded navigation link has been 
selected by the end-user (column 48, lines 10-63). It would have been obvious to 
one of ordinary skill in the art, at the time the invention was made, to combine 
Reisman's teaching of the indication to Zellner. Motivation of the combination 
would have been to help the end user to locate the navigation link. 
As to claim 6, Zellner et al. fail to clearly teach decoding the embedded navigation 
link, passing the decoded embedded navigation link to the content provider, 
receiving content corresponding to the decoded embedded navigation link and 
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providing the received content to the end user. However, Reisman discloses 
decoding the embedded navigation link (column 47, line 18 through column 48, 
line 39); passing the decoded embedded navigation link to the content provider 
(column 45, lines 23-65); receiving content corresponding to the decoded 
embedded navigation link (column 48, lines 10-45); and providing the received 
content to the end-user (column 47, lines 18-40). It would have been obvious to 
one of skill in the art, at the time the invention was made, to combine Reisman's 
teaching to Zellner. Motivation of the combination would have been to he!p the end 
user to locate the navigation link. 

As to claim 7, Zellner et al. provide providing automated end-user support (page 3, 
0031). 

As to claim 9, Zellner et al. fail to clearly teach masking one of the first transport 
protocol and the second transport protocol so that content associated with the 
embedded navigation link and the end-user support appears to be subject to the 
same transport protocol. However, Reisman demonstrates masking one of the first 
transport protocol and the second transport protocol so that content associated 
with the embedded navigation link and the end-user support appears to be subject 
to the same transport protocol (column 21, line 35 through column 22, line 13). It 
would have been obvious to one of ordinary skill in the art, at the time the 
invention was made, to combine Reisman's teaching of the masking Zellner et al. 
Motivation of the combination would have been to have both the automated agent 
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and the content provider can appear simultaneously within a single browser frame 
set. 

As to claim 10, Zellner et al. fail to clearly teach providing the second navigation 
link to the end-user without encoding. However, Reisman also demonstrates 
providing the second navigation link to the end-user without encoding (column 47, 
lines 18-67). It would have been obvious to one of ordinary skill in the art, at the 
time the invention was made, to combine Reisman's teaching of the second 
navigation link to Zellner et al. Motivation of the combination would have been to 
heip the end user to locate the navigation link. 

As to claim 1 1 , Zellner et al. fail to clearly teach passing the second navigation link 
directly to an associated content provider responsive to selection of the second 
navigation link by the end-user. However, Reisman discloses passing the second 
navigation link directly to an associated content provider responsive to selection of 
the second navigation link by the end-user (column 47, line 40 through column 48, 
line 40). It would have been obvious to one of skill in the art, at the time the 
invention was made, to combine Reisman's teaching of the second navigation link 
to Zellner et al. Motivation of the combination wouid have been to help the end 
user to locate the navigation link. 

As to claim 12, Zellner et al. fail to clearly teach forwarding the second navigation 
link to an associated content provider responsive to selection of the second 
navigation link by the end-user. However, Reisman also discloses providing the 
second navigation link comprising: forwarding the second navigation link to an 
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associated content provider responsive to selection of the second navigation link 
by the end-user (column 49, line 46 through column 50, line 15). It would have 
been obvious to one of skill in the art, at the time the invention was made, to 
combine Reisman's teaching to Zellner et al. Motivation of the combination would 
have been to help the end user to locate the navigation link. 
As to claim 14, Zellner et al. fail to clearly teach the common domain being a third 
domain. However, Reisman teaches the common domain being a third domain 
(column 42, line 30 through column 43, line 24). It would have been obvious to one 
of skill in the art, at the time the invention was made, to combine Reisman's 
teaching of third domain to Zellner et al. Motivation of the combination would have 
been circumvent the consistent page domain security requirement. 
As to claims 15 and 16, Zellner et al. also teach the automated support system 
comprising a profiler application and a roles module; and a skills module in 
communication with the roles module (page 6, 0055). 
As to claim 17, Zellner et al. show the automated support system comprising a 
resource data module (page 6, 0055). 

As to claim 18, Zellner et al. also show a dialogue module and a social skill 
module (page 7, 0061-0062). 

As to claims 22 and 27, Zellner et al. fail to clearly teach receiving a request for 
end-user support and determining a present navigation location associated with 
the browser, Reisman teaches passing a fetch request to the content provider for 
data related to the present navigation location. However, Reisman teaches 
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passing a fetch request to the content provider for data related to the present 
navigation location (column 5, lines 10-36). It would have been obvious to one of 
ordinary skill in the art, at the time the invention was made, to combine Reisman's 
teaching of a request for end-user support to Zellner et al. Motivation of the 
combination would have been to help the end user to locate the navigation link. 
As to claims 23 and 28, Zellner et al. fail to clearly teach providing for display in 
the browser window an interactive content; wherein the interactive content 
originates from a second domain. However, Reisman provides providing for 
display in the browser window an interactive content; wherein the interactive 
content originates from a second domain (column 34, line 39 through column 35, 
line 20). It would have been obvious to one of ordinary skill in the art, at the time 
the invention was made, to combine Reisman's teaching of displaying in the 
browser window an interactive content to Zellner et al. Motivation of the 
combination wouid have been circumvent the consistent page domain security 
requirement. 

As to claim 24, Zellner et al. fail to clearly teach encoding the first of the plurality of 
links so that it appears to have originated from the second domain. However, 
Reisman provides encoding the first of the plurality of links so that it appears to . 
have originated from the second domain (column 36, line 60 through column 37, 
line 13). It would have been obvious to one of skill in the art, at the time the 
invention was made, to combine Reisman's teaching to Zellner et al. Motivation of 
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the combination would have been circumvent the consistent page domain security 
requirement. 

As to claims 32 and 37, Zellner et al. fail to clearly teach a report and analysis 
module in communication with the end-user support knowledge database. 
However, Reisman demonstrates a report and analysis module in communication 
with the end-user support knowledge database (column 6, lines 39-65). It would 
have been obvious to one of ordinary skill in the art, at the time the invention was 
made, to combine Reisman's teaching of a report to Zellner et al. Motivation of the 
combination would have been to provide the end user with an interactive and 
intelligent support session. 

As to claims 33 and 38, Zellner et al. fail to clearly teach an annotation server in 

communication with the automated support server. However, Reisman also 

demonstrates an annotation server in communication with the automated support 

server (column 7, lines 30-65). It would have been obvious to one of skill in the art, 

at the time the invention was made, to combine Reisman's teaching of an 

annotation server to Zellner. Motivation of the combination would have been to 

provide the end user with an interactive and intelligent support session. 

As to claims 34 and 39, Zellner et al. disclose a content provider in communication 

with the automated support server (page 7, 0061-0062). 

As to claim 35, Zellner et al. also disclose the secondary support system 

comprising a live support system (page 7, 0062). 
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Response to Arguments 

Applicant's arguments with respect to claims 1, 13, 19, 20, 25, 30 and 36 have 
been considered but are moot in view of the new ground of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to Mylinh Tran. The examiner can normally be 
reached on Mon - Thu from 7:00AM to 3:00PM at 571-272-4141 . 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Weilun Lo, can be reached at 571-272-4847. 

The fax phone numbers for the organization where this application or 
proceeding is assigned are as follows: 

571-273-8300 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR 
only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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